Spring 2019
1. What is KBDM an acronym for?

Knowledge-Based Decision-Making, page 70 of the
Al-Anon/Alateen groups at work

2 Which part of the KBDM may lay the foundation
for the work of a task force?

The Thought force, page 71 of the Al-Anon/Alateen
groups at work

3. The Quarterly Appeal Letter from WSO is sent to
the of the groups in the World Service
Conference structure. And, what months do the
letter go out?

CMA, (current mailing address) and the months are
February, May, August and November page 57
of the Al-Anon/Alateen groups at work



